
As people choose the
Kistler Center as their
Waiver provider, direct-care
staff as well as additional
case managers will be hired.

Waiver is a state and
federally funded program for

individuals with developmental
disabilities with an age of onset

before age 22 and is an alternative to
institutionalization. Jennifer sees it as

a natural extension of care for the
Kistler Center. "We are in a unique

position to make families aware of the
Waiver program early-on because their
children are already coming to the Center,"
she said. "There is a waiting list with the
state once you qualify so it's very important
to apply as early as possible."

The services provided are as varied as the
persons served. It can mean after-school
services to allow a parent to work or 24/7
individualized care for someone with severe
disabilities. Parents sometimes are so
overwhelmed that regular needs get lost -
those of the person with special needs, as
well as the rest of the family.

"The goal of the program is to give children
and adults the opportunity to learn and do
new things - just live life," Sharon said. She
was Michelle Kistler's Waiver caregiver for
about four years. The twentysomething
ladies had the chance to attend a fun day
for Waiver participants at DeGray Lake
near Hot Springs.

It was just one of the times Sharon got a
boost from Michelle, instead of the other
way around. "I hate water but she loved it,"
Sharon said. "They had jet skis and that was
the first thing she wanted to do. Fortunately,
both of us got to ride with an experienced
driver!" Jennifer knew it was a trip of a
lifetime for Michelle. "She would never have
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A small figurine in a California gift shop
said it all to Jennifer Kistler. It was of a
mother carrying her child on her shoulders.
Jennifer saw it as a symbol of the weight
of the world on the shoulders of parents
of children with special needs.

Jennifer has an intimate understanding
of the daily struggles those families face.
Her brother Gregory was hit by a car at
age 6 and suffered a brain injury. Several
years later, her daughter, Michelle, was
born with spina bifida. And as executive
director of The Gregory Kistler Treatment
Center Inc., she has watched families since
1978 come to the Center for help and hope.

Now, in an effort to further lighten the load
of those parents, the Center will extend a
special service to people with disabilities
as a certified Medicaid Waiver provider.
Trish Hice and Sharon DeWitt recently
joined the staff at the Kistler Center to
administer the program: Sharon as
director; Trish as case management
supervisor. The women bring with
them a combined 23 years of experience
in the program.

continued on page 2

gone there with me. When she got home,
the first thing she said was, 'We've gotta
get a jet ski!'" 

Trish is in the unique position of being
involved on both the giving and receiving
ends of the program. Her stepson,
29-year-old Jeremy, has cerebral palsy
and microcephaly and is a Waiver
participant. When Jeremy's father Johnny
died two years ago, Trish became his
primary caregiver. She also has a
15-year-old daughter, Johnnie René. 

"Because I have someone who helps take
care of Jeremy, I recently had a cookout at
our house," Trish said. "I was able to cook

by Donna Payne

Trish & Jeremy Hice

Sharon DeWitt & Michelle Kistler

at Lake DeGray in 2003
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and get everything ready while staff took
care of Jeremy’s one-on-one needs and he
was able to take part in the cookout." The
care is provided as long as the need is
there, Trish said, giving parents the rare
sense of security." I know if something
happens to me, he will be taken care of." 
The Kistler Center will provide services
in 12 Arkansas counties: Benton, Carroll,
Washington, Madison, Crawford, Franklin,
Johnson, Pope, Sebastian, Logan, Scott
and Yell. They will be only the second
provider founded and based in Fort Smith.

Sharon sees the Center becoming a
Waiver provider as a natural. "We already
have the therapy component and Waiver
will help us provide an array of services
as the child grows”. 

She said one of the goals of the program
is to help persons served live somewhat

continued

independently when they get older. "You have
a goal to get them where they can socialize
and interact with their peers," she said. And
it doesn't hurt if the two become friends, like
she and Michelle did. "The key for Waiver is
to find the perfect match, then you have the
best of both worlds."

In the beginning, parents of children with
special needs always ask the same thing:
Why did this happen? When the needs
of their children grow, however, action
replaces questions as they work to find
solutions. Now, the Kistler Center will
help them find the answer to the toughest
question of all: What will happen when I'm
gone. That figurine may well become the
focal point for Waiver at the Kistler Center
as they continue to lighten the load for
families in our community.

Sharon DeWitt (front), Trish Hice,

Jennifer Kistler

Secure, online donations. Go to the home page
of our website and click the “Donate Now”

button. www.kistlercenter.org

Follow the Kistler Center
on Facebook.

A percentage of your online shopping total
will come to the Center if you shop in the

stores at www.GoodSearch.com. 

ACS Waiver Program: An explanation...
The Alternative Community Services (ACS)
Waiver program serves children and adults
with developmental disabilities with an
onset before the age of 22. An individual
is determined eligible if he or she has a
primary diagnosis of Intellectual Disability,
Cerebral Palsy, Epilepsy, Autism, or related
condition, diagnosed by a qualified
professional. Mental illness is not a
qualifying diagnosis. The individual must
have substantial functional limitations
in 3 or more of the 6 areas of major
life activities: self-care, understanding
or use of language, learning, mobility,
self-direction, or independent living.

ACS Waiver services are designed to
assist individuals to acquire, retain,
and improve self-help, socialization,
and adaptive skills necessary to live
successfully in the home and community-
based settings. The Kistler Center is
certified to provide Case Management,
Community Transition, Consultation,
Organized Health Care Delivery System
Services, Respite, Supported Employment,
and Supportive Living.  

Why is it called “Waiver”? The federal
Social Security Act of 1981 established
Medicaid home and community-based

waivers. The waivers allow states to
forgo certain Medicaid restrictions, such
as income limits, in order to provide
home and community-based services
to those who would otherwise receive
care in an institution.

To learn more, contact:
Sharon DeWitt,
Director of Waiver Services
sdewitt@kistlercenter.org.
479.785.4677

Cox Media Grant Awarded to The Gregory Kistler Treatment Center, Inc.

The Gregory Kistler Center is pleased to announce that Cox Communications and Cox Media have awarded

the Center a $25,000 Media Grant for 2011. Every year, Cox Communications and Cox Media commit to

working with a number of area organizations to support community initiatives of broad interest or

importance to the communities they serve. For 2011, Cox Arkansas was able to offer ten annual Media

Grants to provide airtime on multiple cable channels to run public service announcements (PSAs) for select

non-profit organizations. These grants directly support efforts aligned with the company’s charitable platform:

Youth, K-12 education and Technology. Cox director of public affairs Kelly Zega said, “We are so pleased to

serve as a media partner to the Kistler Center through one of our grants this year, as we recognize the truly

outstanding contribution the organization makes to children in the region. We hope this relationship

will further the impact of the Center so they are able to help even more deserving families receive

the services they need.”

Fort Smith Area Community Foundation

The Gregory Kistler Center was awarded a Giving Tree
Grant that was made possible in part by a grant from the
Fort Smith Area Community Foundation, an affiliate office
of the Arkansas Community Foundation, Inc. The funds
were used to purchase licenses for Laserfiche, an
electronic data management system.

Arvest Bank & Walton Family Foundation

Arvest Bank facilitated the Kistler Center in receiving a
grant from the Walton Family Foundation to replace
some flooring at the Center.



Jamie and Michael Cleveland probably
didn’t even know she was pregnant when
their future daughter’s development took
a wrong turn. Jamie and Michael lived in
Sallisaw with their older daughter, Emma,
when Jamie became pregnant for a second
time. Jamie, now 31, is a stay-at-home
mom and former kindergarten teacher.
Michael, 37, operates Michael’s Catering
in Sallisaw. They were looking forward to
having a sibling for Emma, who is now 3.

Jamie said her early pregnancy was
uneventful and she had regular checkups
at Redbird Smith Indian Health Center in
Sallisaw. The staff monitored her closely
because she had developed high blood
pressure during her pregnancy with Emma. 

“I was 35 weeks pregnant when they did
an ultrasound at Hastings Hospital in
Tahlequah,” Jamie recalls. “They said they
saw ‘something’ on her back but it didn’t
look like spina bifida.”

Jamie was referred to Schusterman Center
in Tulsa for further evaluation and a series
of sophisticated imaging tests confirmed a
diagnosis of spina bifida.

“We knew then that she would have
problems, but it was after she was born
that we learned just how spina bifida
would affect her,” said Jamie.

A series of surgeries, work with Sooner
Start para-professionals every other week,
and twice a week appointments with

Treatment consists of inserting a shunt
under the skin that drains excess fluid from
the brain into Allie’s stomach. The surgery
went well but unexpected difficulties with
its performance required another trip to the
operating room for a shunt revision. 

Allie also was born with congenital tight
heel cords, hip dysplasia and clubfoot.
The heel cord (Achilles tendon) is a fleshy,
fibrous tissue that connects the heel of the
foot to the muscles of the calf. The strongest
tendon in the body, the Achilles tendon
enables walking, running, jumping and
standing on the toes. 

Allie’s tendons were short and stiff, keeping
her feet in a toe-down position. She was put
in leg casts to help reposition her feet when
she was 3 weeks old and continued to wear
casts until she was 4 months old. Allie’s
casts were then replaced with bilateral
lower extremity braces as the next step
in repositioning her feet. Surgeons made
an incision above Allie’s heels, cut and
stretched the tendons, reattached them
and made casts for each foot to allow the
tendons to heal properly.

Allie is under the care of orthopedic
specialists at the Shriners Hospital for
Children in Shreveport, La. She normally
is checked every six months, but goes
more often if needed. 

Today Allie is much like any 14-month-old
child. She’s curious, engaging and quick to
reach for her toys. She appears very
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Kristen Ricketts, physical therapist, works with

Allie to improve her sitting balance while reaching.

Physical therapists Alex Foti and Kristen Ricketts

help Allie to stand in a standing frame.

by Nancy Steel

continued on page 4

physical therapists Kristen Ricketts
and Alex Foti have given Allie a firm
foundation for continued progress
toward independence.

Allie was delivered by cesarean
section at Hillcrest Medical Center in
Tulsa. The beautiful brown-eyed baby
weighed in at a healthy 7 pounds,
5 ounces. She also had a portion of
her lower back that was open,
exposing a sac consisting of spinal
membranes, part of her spinal cord
and exposed nerves.  

“They brought her to me, all wrapped
up with her beautiful little face
showing. I kissed her face and they
whisked her away to Saint Francis
Hospital,” Jamie said. 

Of the three types of spina bifida, Allie
was born with the most serious,
meningomyelocele. The day after she was
born, surgeons at Saint Francis inserted
the vital material in the protruding sac,
repositioned the affected vertebra in her
lower back and closed the opening. Allie
was placed on a ventilator; a routine
procedure to make sure the tiny patient
received enough oxygen. 

“She pulled it out, and she was breathing
so well on her own the ventilator was not
replaced,” Jamie said. “She’s been a little
fighter right from the start.” 

Allie spent a total of seven days in the
Neonatal Intensive Care Unit at Saint
Francis before the family returned to
Sallisaw. Before her release Jamie and
Michael were taught how to change the
dressing on her back. “It was really like
a great big Band-Aid,” Jamie said with
a laugh. “A giant Band-Aid that went
across her back.”

Jamie breast-fed Allie and the family began
settling into a relatively normal routine for
a family with a newborn and a toddler. But
Allie was only two weeks old when she
returned to Tulsa for surgery to treat
hydrocephalus, a common complication of
spina bifida. Hydrocephalus, sometimes
called “water on the brain,” occurs when
excess cerebral spinal fluid is produced.
If the fluid has no way to escape, it builds
up causing the head to swell and putting
pressure on the brain. Untreated,
hydrocephalus leads to brain damage.



“We hope she will be crawling by the time
she’s 2, and that she’ll be pulling up, too,”
said Jamie. “I’m so grateful to the Kistler
Center. It’s given me comfort knowing there
are professionals who look at her and work
with her. And to see her progress, that’s just
wonderful. Everybody here has been
wonderful to us, and it’s a family thing.”
Emma goes along with Allie and plays in the
physical therapy room making treatment
seem perfectly normal.

independent sitting with a Kistler Center
therapist and playing with a basket of toys.
Allie learned to hold her head up pretty
much on schedule and she can push her
torso up with her hands and arms, and roll
over but with little nerve function to her
legs she cannot stand alone.

Allie “practices” standing every day in a
standing frame that supports her and has a
tray for toys or snacks.  She wears braces
to keep her feet properly positioned and at
night she wears knee immobilizers.

“Allie’s come a long way since the first time
we saw her,” said Ricketts. “She’s made a
lot of progress and our goal is that
eventually she can walk with either a
walker or forearm crutches.”

Foti agreed. “She’s sitting independently
and stands with support. She’s not 100
percent but she’s getting there.”
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Allie transitions in and out of side-sit with the

help of physical therapist, Kristen Ricketts.

Spina Bifida Involves Entire Family continued

P L A I N L Y  S P E A K I N G

in the brain, a condition known as
hydrocephalus. Most babies with
meningomyelocele will need a ventricular
shunt — a surgically placed tube that
allows fluid in the brain to drain as needed
into the abdomen. This tube might be
placed just after birth, during the surgery
to close the sac on the lower back, or
later as fluid accumulates.

Many children with meningomyelocele have
or develop a tethered spinal cord. The cord
is attached to surrounding tissues and
cannot move up and down freely as it
normally does. This can cause foot or leg
deformities, hip dislocation, or scoliosis.
The problems can worsen as the child grows
and the tethered cord is stretched.

Spina bifida occurs during the first 28 days
of conception when the embryo’s neural
tube – which will develop into the brain and
the spinal cord that is encased by the spine
– fails to close properly. Depending on the
severity of the condition, the location and
amount of exposed tissue, spina bifida is
classified by its severity.

Spina bifida occulta is the mildest form.
Children with this form of spina bifida
usually have no symptoms because the
nerves are not involved and the condition
may never be discovered unless it is
revealed during unrelated X-ray or
other medical imaging tests.

Meningocele (mujh-NIN-juh-seel) is a type
of spina bifida that allows fluid to leak out
of the spine and make bulges in the skin.
Because the spinal cord remains inside the
protective vertebrae of the spine, the
bulging sac is more easily repaired and
there is little to no damage to the nerves.

Meningomyelocele (mujh-NIN-juh-my-uh-
loh-seel) is the most serious form of spina
bifida. Paralysis, foot and leg deformities,
bladder or bowel control and other issues
often accompany meningomyelocele. 

Babies born with meningomyelocele also
commonly experience accumulation of fluid

The exact cause of spina bifida is not known.
Research has established that a deficiency
of folic acid, a water-soluble B vitamin, can
cause neural tube deformities in the earliest
stages of pregnancy. But it is also thought
that genes and the environment play a role
in the development of spina bifida.  

Everyday about 8 babies born in the
United States have spina bifida or a
similar birth defect of the brain and spine.

October is Spina Bifida
Awareness Month, Down

Syndrome Awareness Month,
National Disability Awareness

Month, and National
Disability Employment

Awareness Month.
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November 8, 2011

Dear Friends of the Kistler Center,

On December 3, 2006, I gave birth to triplets.

I had been admitted into the hospital 3 weeks prior just in

case labor began. Based on the ultrasounds, we simply knew

to expect three babies. That was scary enough for me. Having triplets was going to be a challenge. My boys were

7 weeks premature. At birth, Walker weighed 3 lbs., Layne weighed 3 lbs. 11 oz. and Bryson weighed 3 lbs. 7 oz.

After their birth, I learned that two of my babies had spina bifida, meningocele. All three boys were quickly sent to Children’s

Hospital where Walker and Bryson each had back surgeries. All three boys had to stay at Children’s Hospital for their first 40

days. Then for their entire first year of life, all three boys had to stay on monitors and oxygen.   I knew we would have a long

road ahead of us, but that we could get through it.

During their stay at Children’s Hospital, we were told not to get our hopes up. Walker and Bryson may not ever walk and could

need wheelchairs. The diagnosis they had been given could cause them to be very disabled. These are not words a new mother

wants to hear. I’m not sure which I did more during that time; cry or pray. When the boys finally came home, their pediatrician

told me they HAD to get into the Kistler Center. I had never heard about the Kistler Center and had no idea then, that the

Center would become such a vital part of our lives. Two of the boys started physical therapy at only 6 months old. Bryson

received therapy at the Center for two years and has since graduated from physical therapy. Walker is still receiving physical

therapy weekly and is working hard now to strengthen his gait. Both boys are walking and still making fantastic progress.

The therapists at the Kistler Center are so encouraging and loving. They have been such a big part of my children’s lives and a

huge part of their successes. I really appreciate the hard work of each and every person at The Gregory Kistler Center. They

have made an immeasurable difference in my boys’ lives now and for the future! I am so grateful for that. They have proven to

me that miracles do happen!

Thank you to all the physical therapists and all the staff at the Center. We are very blessed to have such a facility in our area.

Words cannot express the gratitude I feel. The future of many other children depends on the services these therapists provide.

Please consider making a donation today to The Gregory Kistler Center so there will be more wonderful

success stories to share in the future!

Sincerely,

Marty, Bryson, Layne & Walker Goins

Look for this button! You may now make a secure donation on the

Kistler Center’s website. Simply go to www.kistlercenter.org and click on Donate Now.

3304 South M Street • Fort Smith, AR 72903 • 479.785.4677 • www.kistlercenter.org

Bryson, Layne and Walker Goins
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The Michelle Kistler Memorial

Endowment Fund

In loving memory of Michelle Kistler, the Board of Directors of

The Gregory Kistler Treatment Center, Inc., has established an

Endowment Fund. This endowment, through its earnings, will be

used to help fund needed therapy to more of our special children

so the Board of Directors can continue the philosophy of never

turning a child away for financial reasons. Additionally, as the

Kistler Center’s Board directs, some earnings may be

directed to operational activities to sustain and grow the

Kistler Center’s ability to provide the most up-to-date

occupational therapy, physical therapy, and/or speech-language

therapy possible for children. Contributions may be made as a

single gift or spread over several years.

I (we) will support The Michelle Kistler Memorial

Endowment Fund, that will be used to help fund

needed therapy to more of our special children so we

can continue our philosophy of never turning a child

away for financial reasons. I (we) commit to this fund

a total of $                    to be given as follows.

(Please indicate one.)

� One-time      � 3-years      � 5-years

� $                 Monthly   � $                 Semiannually

� $                 Quarterly  � $                 Annually

Beginning Date:               /              /

Enclosed with pledge card $                                 

Please Print Name/Names                                                 

                                                                                       

                                                                                       

Mailing Address                                                                

Phone (            )                                                               

City/State/Zip                                                                     

Your Signature

Date:               /              /

Please mail your contribution to The Gregory Kistler Treatment Center
3304 South M Street • Fort Smith, AR 72903 

The Gregory Kistler Treatment Center has been serving the needs of challenged individuals and their families in Western Arkansas and
Eastern Oklahoma for over 32 years. With your contribution, we can continue to help people with special needs live life to their

fullest capability. A wonderful way to show your support is by honoring someone who is (or was) special to you.

A Parent • A Spouse • A Child • A Family Member • A Special Friend

Remember these special dates:
Mother’s Day • Father’s Day • Grandparent’s Day • Birthdays • Anniversaries • Retirements • Special Occasions

The person or family member honored by your gift will be notified (the amount will not be mentioned). Your gift is tax deductible.

Donate online, call or mail your gift today!
www.kistlercenter.org. • 479.785.4677 • 3304 South M Street • Fort Smith, AR 72903 

Yes, I would like to honor someone special!

My name is                                                                                              

My address is                                                                                            

My gift is in 

Name                                                                                                      

Please send acknowledgements to                                                                                              

Address                                                                                                  

honor of memory of

Amount enclosed $

Please complete this form and
return it with your gift to:

3304 South M Street
Fort Smith, AR 72903



KISTLER’S FRIENDS
March 19, 2011 – October 8, 2011

    CONTRIBUTIONS

Action, Inc.

Rebecca Alden

Alpha Packaging, Inc.

Laura Beth & Ben Anderson

Barbara & Leo Anhalt

Arkansas Data Services, Inc.

Kim & Michael Baker

Shirley D. Ballard

BancorpSouth

Mack Barry

Belle Point Lodge #20

Daren Bobb

Kimberly & Charles Bolin

Trae & Travis Brisendine

Dr. & Mrs. Douglas Brown

Milagros Brown

Ruth & Gene Bruick

Burger King Restaurants

Richard M Bushkuhl

Calico County

Randy Camardese

The City Wire

Lucy & Chris Coleman

Cooper Clinic, P.A.

Mr. & Mrs. Max Correll

Katherine Croom

Sheila & David Crowder

Gail Curlett

Mary Sula Dean/Nancy Pollan

Ruby Dean

Dana Deason

Erin & Alan Dickinson

Linda & Joe Dickinson

Mr. & Mrs. Davis Duty

Bill Eads

Gayla McBride Edwards

Kaylee Edwards

Mr. & Mrs. David Eubanks

Farmer’s Cooperative

Fort Smith RAM

First National Bank

Earlene Ford

Fort Smith Athletic Club, Inc.

FSACF Grant

Kerry & Kelly Franklin

Jan & Butch Garner

Jordan Garnet

Jody & Troy Gaston

General Transportation, Inc.

Gerdau MacSteel

Shelly & Brian Gilker

Adele Glensky

Mr. & Mrs. James Goddard

Stan Goddard

Dr. & Mrs. R.C. Goodman

Carolyn & Larry Goss

Sorne & Vance Gregory

Greg’s Too

Lisa Grenier

Mr. & Mrs. Lee Griffith

Laurie Hales

E. Diane Hamilton

Hanna Oil & Gas Company

Harper Orthodontics

Sarah & Kevin Haynes

Trish Hice

Dr. & Mrs. Keith Holder

Betsy Hollingsworth

Edwards Funeral Home

Elaine Hall

Cheryl & Corey Hamilton

Dr. John Harp

Dr. Paul Harrington

Harward Barry Agency

Sarah & Kevin Haynes

Betsy Hollingsworth

Alison & Scott Houston

Hug Chevrolet, Buick, GMC

Mr. & Mrs. Frank Hug, Jr.

Joan Hug

John Hug

Rita Hug

Diane & Chuck Humphrey

Dr. & Mrs. William Huskison

Dr. & Mrs. Peter Irwin

Mrs. Adele Jackson

Audra & George Jackson

William R. Johnston

Susan & Bart Kincannon

Jennifer Kistler

Drs. Samuel & Annette Landrum

Deborah Lashley

Don Lewison

L.J.S. Properties Limited
Partnership

Emery W. Lundquist

Monica Macomber

Malone’s Mechanical, Inc.

Susan K. Martin

Martin-Walker

Anne & Marvin Matlock

Mr. & Mrs. Hugh Maurras

Joan McCoy

Gerry McEvoy

Cathy & Robert McKenzie

Chairee & Andy Messenger

Mr. Robert E. Miller

J. Dawayne Murdock

Dr. Vent S. Murphy

Mr. & Mrs. Rodney Nauke

Mr. & Mrs. Paul Neu

Keith Newman

Nolan, Caddell & Reynolds, PA

Northwest Fire Protection, Inc.

Sheryl & David Oliver

Oral Surgery Center, Inc.

Kimberly & Buck Pendergraft

Mr. & Mrs. Eric Pendergrass

Peterbilt of Fort Smith

Preferred Office Products

Professor Recycle, Inc.

Marilyn M. Rains

D. Michael Rappeport

Regions Bank

Regions Insurance

Ashley & Gregory Riley

Robert Mack, Inc.

April & Michael Rossetti

Joe & Katie Ryland

Mr. & Mrs. Jerry Sanburg

Mitzi & Joshua Scherrey

Brian Schleicher

Janet Palmer Seaton

Jordan & Derrick Sisco

Ann Michelle McKeever Smith

Mr. & Mrs. Don Smith

Mr. & Mrs. John D. Smith

Ralph & Sally Smith

Sparks Health Systems

St. Edwards Mercy
Health System

SSI, Inc.

Mr. & Mrs. Eugene Staton

Mr. & Mrs. Theodore Stiles

Sutherlands

Mr. & Mrs. Robert Thompson

Rosalie Tilles Foundation

Mr. & Mrs. Leonard Turner

Udouj Orthodontics

Dr. Henry Udouj, Jr.

Dr. Stan M. Udouj

Amanda & Phillip Walrod

Walton Family Foundation, Inc.

April & Mark Wear

Weldon, Williams & Lick, Inc.

Lanny West

Mr & Mrs. Benny Westphal

Beth Ann & Trey White

Window World of the Ozarks

LaNiece & Mark Wooldridge

Zero Mountain, Inc.

IN HONOR OF

Blaine Cole

Mr. & Mrs. Lonnie Davis

Trey Geralds

Mr. & Mrs. Gary Geralds

Carter Lessley

Chris Pointer

Allie & Aubree Odle

Carol & Mike Key

Linda Dickinson

Judy & Don Schaap 

IN MEMORY OF

Mayor Ray Baker

Mary Beth, Don 

& Scarlett Chambers

Mr. & Mrs. Larry Evans

Mr. & Mrs. Rick Foti

Julie & Matt Ketcham

Sue & Jim Litzinger

Margaret & John Mayhall

William McKeever

Helen & Jim Pratt

Nancy A. Steel

Frances M. Buergler

Regina M. Buergler

Brent Burford

Embry L. Thomas

Betty Cummings

Dr. & Mrs. Buster Herren

Ray Evans

Robert Cockreham

Alice Harger

Robert H. Cockreham

George Jackson

Susan & Tom Webb
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Michelle Kistler

Betty Cummings

Mary Neal

Mr. & Mrs. James Gaines

Mr. & Mrs. Jay Marvin

J. Armstrong

Jean Gray Peer

Robert H. Cockreham

Anthony Siebenmorgen

Linda & Anton Myers

Vera Siebenmorgen

Linda & Anton Myers

Anne Sparks

Ann & Fred Goebel

Collier Wenderoth

Susan & Tom Webb

Sharon West

Kathie Smith, Clark & Collin

IN-KIND

ABF Store

Alma Performing Arts Center

American Airlines

Amyco, Inc.

AOG

Sara Baker

Beland Manor Inn

John Bell, Jr.

Bravo Italian

Dr. Wes Borengasser

Brow Bar

Burford Distributing

Burns Carousel of Flowers

Cheddars

Chick-fil-A

Coca-Cola Bottling Co.

Confectionately Yours

Dick Cosner

Cowie Wine Cellars & Vineyards

Cox Media

Custom Powder Coating

Chris Elkins Allstate Agency

Ashli Dawson

Sharon DeWitt

Eads Brothers Furniture Co.

Eagle Crest Golf Course

El Lorito

Emmy’s

Vicki & Scott Erhart

Farmer’s Coop

Fianna Hills Country Club

Fort Smith Athletic Club

Fort Smith Restaurant Supply

Robyn Fowler

Garner Meat Processing

Lucille Gattis

Hardscrabble Country Club

Douglas Hasley, CPA, P.A.

Hiram Walker

The Jewlery Store

Joe’s Grill & Cantina

Johnson Dermatology

Juan’s Mexican Restaurant

K-Mac Enterprises

Dr. Steven Kirkpatrick

Knights of Columbus

Kool Kat Vending

Kopper Kettle

Mars Petcare

Linda Palmer Gallery 

Liquor Mart

Dayla, Ashley & Gracee Martin

Anne & Marvin Matlock

Marcus McDonald

Sarah McTyre

MediSav Pharmacy

Mercy Fitness Center

Vicky & Thomas Moss

Mr. John’s Photography

Newton’s Jewelers

NiLo Production Co.

Sarah Nobels

Office Depot

Palmer Studio-Gallery

Panera Bread

Paul’s Meat Market

Donna Payne

Petco Grooming

Pioneer Woman

Pure Heart Studios

Rags n’ Calicos

Rainwater’s

Rightmind Advertising

Denise & Jim Sauls

Schlotzsky’s Deli

Solemates

St. Edward Mercy
Health Network

Steve’s Tool Service

Nancy Steel

Dr. Steven Stiles

STS Tools

Suzy Smith

Jeanne & Jay Stringfellow

Sutherlands

Sweet Bay Coffee Co.

Tapp Interiors

Penny Tolchin

Tolzman Jewelers

Top Shelf Bartenders

Tyson

UAFS Athletic Department

UAFS Season of Entertainment

The Vintage Pearl

Whirlpool

Kathy Williams

The Michelle Kistler 

Memorial

Endowment Fund

In Memory Of Lee Cummings

Betty Cummings

VOLUNTEERS

Lynn Bain

Susie Bergstrom

Daren Bobb

Shanae & Garrett Core

Angela Cruz

Donna Curry

Sharon & Nathan DeWitt

Tim Dunn

Alex Foti

Adele & Jim Glensky

Norma Griffith

Krista Hannaman

Jeremy Helms

Trish Hice

Janet & Kellie Hodgens

Shauna Hyman

Stephanie Hyman

Wayne Hyman

Donna LaFayette

Gerry McEvoy

Isela & Danny Pena

Stan Robbins

Charity Rowden

Claudia Sanchez

Denise & Jim Sauls

Kim Sheppard

Ralph Smith

Jay Steel

Billie & Andy Sudigala

Top Shelf Bartenders

Trish Walker

Laura Wattles

Mandy Webb

Susan Weaver

Cindy & Ashton Womack  

Corrections

If we have reported your gift 

incorrectly or failed to include

your gift, please call the

Kistler Center at 785-4677.

Thank you for your support!

KISTLER’S FRIENDS
March 19, 2011 – October 8, 2011
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11th Annual!
I Tri

Indoor Triathlon
February 2012 - Date TBA

ON-GOING Burger King Receipt Drive

APRIL is the Kistler Center month at Burger King to drop

receipts in the collection box inside the restaurants.

Burger King wants you to “Have It Your Way”

ALL-YEAR-LONG and help Kistler Kids too!

The Kistler Center will receive 10¢ for every receipt of food or drink

purchased at any Burger King restaurant in Fort Smith, Van Buren,

Alma, and Poteau. Just place your Burger King receipts in the

collection box at any Burger King restaurant, at the Kistler Center or

mail to the Center at 3304 South M Street, Fort Smith, AR 72903.

The event is sponsored by Neubauer Restaurants Corporation.

Cell Phone Collection Drive

We are also accepting empty

Deskjet Printer Cartridges ONLY.

On-going

Another great way to help raise funds for

the Kistler Center with little effort or cost!

Collect old and unused cell phones or empty deskjet printer

cartridges (no laser cartridges) from family, friends, and your office

to help Kistler’s Kids. To donate, bring your old phones or cartridges

to the Kistler Center, Moore Dental Care, Rhodes Chevrolet,

Sutherlands or to Michelle’s AT&T Store in Roland.  Value is

determined by style and newness of phones. These phones will be

refurbished and/or recycled. Printer cartridges are recycled.

To request a collection box for our on-going event,

call Kathie at 479.785.4677

For more information about events, call

479.785.4677 and ask for Kathie.

C A L E N D E R  O F  E V E N T S

Location: Marvin Altman Fitness Center

810 Lexington Ave., Fort Smith (For directions, call

479-441-5469 or email FortSmithTri@gmail.com)

Open to the first 100 individuals who return their completed

registration form and entry fee. Team divisions consist of all-male,

all-female, and mixed. Teams can be 2 or 3 racers.

Award Categories: Best Overall Male Award, Best Overall Female Award,

Awards three-deep in each age group and in All Male,

All Female & Mixed Teams.

Ceremony to follow soon after last participant crosses finish line.

FEES: Individual $40 • Team, per each member $20

Late registration fee will be $50

Proceeds go to The Gregory Kistler Center. Additional donations

are greatly appreciated and can be made with entry fee! For more

information, see our Facebook group: Fort Smith Arkansas Triathlons

or send e-mail to FortSmithTri@gmail.com

Age divisions -- male and female

12-15 20-29 40-49 60-69

16-19 30-39 50-59 70+

Events

500-yard pool swim

10-mile stationary bike 

3-mile run on track
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S H A R I N G  T H E  S P I R I T

AA batteries • AAA batteries • Copy paper • Dishwasher soap

Dishwashing soap • Facial tissue

Hand sanitizer, large size • Laundry detergent

To purchase these special order items, please

call Jennifer at 479.785.4677:

Changing Verbs to Nouns & Metaphors

& Smilies Fun Deck ~ $25

Fantastic Card Holders ~ $25

Oral Motor Tools ~ $75

WISH LIST
Remember the Kistler Center as you shop:

Ashley Bishop

Speech-Language Pathologist, Ashley Bishop, interned
at the Kistler Center from August to December, 2010. She
graduated from the University of Central Arkansas with a
Master of Science degree in May, 2011, and immediately
joined the Kistler Center staff. Ashley lives in Van Buren
with her husband, Austin, and enjoys spending time with
family, taking walks, and watching movies.

Tracy Gibson

Tracy Gibson, local sales manager for Cox Media, was
elected to the Kistler Center Board of Directors in April.
Tracy says, “Since the late 1980’s, the Kistler Center
has had a special place in my heart. As a partner with
Advertising Plus, I was involved in the production of the
very first video for the Center. It was then that I saw the
relationship between the children and the Center was
developed out of love and compassion, not that of a client
or customer. Seeing first-hand the enormous impact of the
Kistler Center on the lives of the children and their families
inspired me”. Tracy and wife, Janice, live in Muldrow and
have two teenage children, Colby and London.

Charity Rowden

Charity Rowden was recently promoted to Team Leader
for the Speech Therapy department. As Team Leader, she
hopes to build an even stronger and more knowledgeable
and unified Speech Therapy department. Charity earned
her Master of Science degree in Speech-Language Pathology
from the University of Central Arkansas in August 2007.
Due to great experiences during her clinical practicum at
the Center, she decided to immediately join the Kistler
Center staff following graduation. Charity lives
in Fort Smith and enjoys spending time with her family,
church family, and friends.

Emily Robertson

Emily Robertson interned at the Kistler Center from January
to April 2011. She earned a Master of Science degree from
the University of Central Arkansas in May, 2011, and then
joined the Kistler Center staff as a Speech-Language
Pathologist. Emily lives in Van Buren with her husband,
Philip, and dog, Carly. She enjoys painting, baking, game
nights, and spending time with friends and family.

Emily Vernon

Emily Vernon interned at the Kistler Center in the fall of
2010. She graduated from the University of Oklahoma, Tulsa,
Oklahoma, with a Master’s Degree in Occupational Therapy
in May, 2011, and joined the Kistler Center staff. Emily grew
up near Seattle, Washington, and was on the rowing team at
the University of Tulsa. She recently married Howard Vernon.
Emily and Howard live in Fort Smith and enjoy spending time
at the family farm.

Mandy Webb

Mandy Webb joined the Kistler Center in June as an office
assistant. In this role, she is instrumental in helping the
office to run efficiently. Mandy lives in Van Buren and enjoys
outdoor activities and spending time with her family.

Sharon Dewitt

Sharon DeWitt recently joined The Gregory Kistler
Treatment Center as the Director of Waiver Services.  She
received a B.S. in Psychology in 1997 from the University of
Central Arkansas. Sharon is responsible for the overall
administration of Waiver services. Sharon has worked with
individuals with developmental disabilities for 14 years.
Also, Sharon has been the primary care giver for her dad,
Nick, who has been battling the effects of Alzheimer’s for
many years.  Sharon and her husband, Nathan, live in
Charleston with their children, Katie and Tanner.

Trish Hice

Trish Hice recently joined the staff of The Gregory Kistler
Treatment Center as the Waiver Case Management
Supervisor. In this role, she is responsible for oversight
of goal development, implementation, monitoring, and
modification of Person Centered Service Plans for
individuals served in the Waiver program. Trish has 18
years’ experience in the field of developmental disabilities.
Trish lives in Ratcliff with her daughter, Johnnie Rene’,
and son, Jeremy. She enjoys outdoor activities and
spending time with family and friends.

Shanae Core

Shanae Core joined the Kistler Center in September as
an Administrative Assistant. In this role, she assists the
Executive Director and helps to ensure the efficient operation
of the Center. Shanae lives in Ozark with her husband,
Garrett, and cat, Kara. She enjoys spending time with her
family, painting landscape portraits, and taking naps. Her
lifelong dream is to one day own the Hobby Lobby chain.



BOARD OF DIRECTORS
Ralph Smith, president
Barbara Anhalt, secretary
Emily Williams, treasurer
Douglas A. Gautier
Tracy Gibson
Larry Goss
Nic Howard
Peter Irwin, M.D.
Gerry McEvoy
Patrick Pinter

ADVISORY BOARD

STAFF
Jennifer Kistler, executive director
Kathie Smith, development coordinator
Shanae Core, administrative assistant
Vicky McHugh, office assistant
Lori Peters, office assistant
Denise Sauls, office assistant
Mandy Webb, office assistant
Lynn Bain, occupational therapist
Janet Ray, occupational therapist
Emily Vernon, occupational therapist
Krista Hannaman, certified occupational therapy assistant
Alex Foti, physical therapist
Adele Glensky, physical therapist
Kristen Ricketts, physical therapist
Billie Sudigala, physical therapist
Jeremy Helms, physical therapist assistant
Lavonda Hensley, physical therapist assistant
Ashley Bishop, speech-language pathologist
Jessica Kelley, speech-language pathologist
Emily Robertson, speech-language pathologist
Charity Rowden, speech-language pathologist
Crystal Stenback, speech-language pathologist
Sharon DeWitt, director of waiver services
Trish Hice, case management supervisor
Jim Sauls, maintenance

Non-Profit Org.
U.S. Postage

P A I D
Permit No. 576
Fort Smith, AR

3304 South M Street
Fort Smith, Arkansas 72903

Printing sponsored by

Call or visit us online to learn more about the services provided
at The Gregory Kistler Center - 479.785.4677 • www.kistlercenter.org.

Return Service Requested

Aquatic Therapy encourages new and different movement patterns. Children
are helped to develop balance, motor planning and postural control. Independent
movement is encouraged for children who have little opportunity
on land. And finally, water therapy is fun and motivating.

Occupational Therapy helps children develop awareness, strength and
coordination needed for self-care, early learning and academic skills. Children
who have sensory integration problems and learning difficulties can also benefit
from treatment.

Physical Therapy designs specific activities to help children learn
coordination and muscle control needed for sitting, crawling, standing
or walking. It aids the child in developing body awareness, balance,
strength and coordination.

Speech-Language Therapy promotes a child’s ability to produce speech
and to understand the spoken word. It addresses a child’s rhythm of speech,
breath control, vocal qualities and alternative communication methods, as well
as oral-motor and feeding skills..

Waiver Services are designed to assist individuals to live
successfully in the home and community-based settings. Services
are provided to children and adults with developmental disabilities
with an onset before age 22.

Please consider the Kistler Center in your will.
e e e e e e

This newsletter is provided through the courtesy of Rightmind Advertising Inc., graphic design and composition.

Leo Anhalt
Gene Bruick

Robert M. Honea
Jerry Williams

Donna Curry




